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Document Purpose 

This document details two changes implemented to LA Grants 2.0 effective 
5 February 2024. 

 

Change Summary 
Summary Description 

1) New Status Reason of ‘More Information Required’. When an Invoice record has this 

status users can edit and resubmit that Invoice. 

2) Two-way communication now available on Invoice Records 
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Change Details 

1) New Status Reason of ‘More Information Required’. 

When an Invoice record has this status users can edit and resubmit that Invoice. 

The following changes have been made to LA Grants 2.0  

1. A new column Status Reason has been added to the Paid Invoices view. It will 
show the status of these Invoices and the date the Invoice has been processed 
for payment by Legal Aid ACT. 
 
Note: Date Sent for Payment = Date Payment Processed by Legal Aid ACT, ie, 
your firm will receive payment in the first payment run after the date shown. 

 

 

 

2. When the Status Reason is ‘More Information Required’, this means a comment 
has been left for the LA Grants 2.0 user by Legal Aid ACT. 
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3. LA Grants 2.0 users can then adjust the invoice as required and resubmit it.  

 
4. When ‘More Information is Required’ for an invoice, LA Grants 2.0 users can 

update the invoice as required, tick the Certify box and submit the invoice. 
 

5. The status of the invoice will then be updated to Submitted. 
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Two-way communication now available on Invoice Records 

Adding Comments/Document attachments to Invoice records in LA Grants 2.0 

LA Grants 2.0 users and Legal Aid ACT staff can now leave comments and attachments 
for each other on Invoice records. 

Changes to the LA Grants 2.0 Invoice form. 

• Status Reason now visible in the form 

• Add Comments button to add comments and attachments 

• Comments and their attachments added by Legal Aid ACT can be seen by the 
LA Grants 2.0 user  
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To add comments/attachments to an Invoice record follow the steps below.  

1. Click on Add Comments to open the Add a Comment pop-out form. 
2. Enter the Comments. 
3. Add the attachment if applicable. 
4. Click on Submit. 

 

 

 

The Comments/Documents can be seen on the Invoice record along with any other 
comments/documents about the invoice. 



 
 

 

 8 
 

Legal Aid ACT  LA Grants 2.0 Updates 

 

 

  



 
 

 

 9 
 

Legal Aid ACT  LA Grants 2.0 Updates 

 
 
 


