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This factsheet is designed to help young people 
learn their rights and obligations surrounding health 
in the ACT. If you are a young person with questions 
about your rights and obligations, please call the 
Youth Law Centre ACT on 6173 5410 or 1300 654 
314. 
 
Health  
 
Visiting a Doctor 
You are entitled to see a doctor, and if you are 
unwell, you MUST visit a doctor. Some public health 
centres provide free or low-cost services to young 
people.  
 
The Junction Youth Health Service offers free 
Heathcare provided by GP’s and nurses to young 
people aged 12-25 and their dependent children.  
 
Medicare 
Medicare is a national system that helps pay for 
certain health services. To be eligible, you must have 
a Medicare card or be registered on your parents’ 
card. You can have your own Medicare card once 
you turn 15.  
 
You can apply for a Medicare card online through 
MyGov, in person through visiting a Medicare office, 
or on the phone to Medicare at 13 20 11.  
 
Medicare can reduce the cost of seeing a doctor or 
specialist, getting medicines and going to hospital.  
 
If you show your Medicare Card when you use 
health services, if the service is covered, you’ll get a 
free or reduced cost treatment. If you can’t claim 
your Medicare benefit at the doctors, you can claim 
it in your Medicare account through MyGov.  
 
Having a Medicare card does not automatically 

exempt you from payment upfront. Even with a 
Medicare card, some services may ask you to pay for 
your appointment. However, after your 
appointment, you can then take the payment 
receipt to Medicare for a partial or full refund on the 
amount you paid. The partial refund usually covers 
the cost of the booking fee, administration fee, 
record-keeping fees and fees from the practitioner’s 
service company.  
 
If you cannot afford to pay for anything upfront, 
look for a doctor who ‘bulk bills’. This means they 
will take your Medicare details and be reimbursed 
directly from Medicare, rather than requiring you to 
go to Medicare for a refund afterwards. 
 
However, even if a doctor ‘bulk bills’, you may still 
be required to pay for extra services not covered by 
Medicare such as tests, specialist consultations, and 
other treatments.  
 
Can I see a doctor without telling my parents? 
There are no laws that prevent you from visiting a 
doctor without your parents or guardians. 
 
Generally, you can visit a doctor on your own if you 
are 14, given you have the maturity to make 
informed decisions for yourself.  
 
If you are over 14 years of age and visit a doctor on 
your own, your doctor cannot tell your parents if 
you make it clear to them that you do not want your 
parents to know about your visit. It is important that 
you inform your doctor if you want the appointment 
to be kept private.  
 
In an emergency, a doctor can tell an immediate 
family member about relevant medical information 
if it is reasonable and necessary for your health. 
Consent to Medical Treatment 



 

  

Youth Law: Health 
 

 
Helpline:    

1300 654 314 (free)

 

Web  www.legalaidact.org.au 

Address   2 Allsop Street Canberra 

 GPO Box 512 Canberra 2601 

Doctors and nurses cannot give you any treatment 
without your informed consent to the treatment 
(except in emergencies where it is necessary to save 
your life or prevent serious damage to your health) 
 
This means that you agree to the treatment and that 
you have been given information about the risks 
involved, as well as alternative treatments. You have 
the right to ask questions about the risks and what 
will happen during the procedure or treatment. 
There is no set age at which a young person who is 
under 18 can consent to medical treatment without 
the approval of their parents or guardian. Whether 
you can consent to medical treatment depends on 
factors such as how old you are and how serious the 
treatment is.  
 
Generally:  
 
-If you are over 16 years old, you can consent to 
medical treatment without your parents or 
guardians;  

 
If you are over 14 years old, you may consent to 
your own medical treatment if you fully 
understand the medical procedure or 
treatment, and any risks or consequences. 
 
However, if you are 14 or 15 years old, a doctor 
may still wish to obtain the consent of your 
parent or guardian unless you object to this; 
 
-If you are 14 years or younger, the consent of 
your parents or guardians to medical treatment 
is normally needed. 

 
 
Access to Medical Records 
If you need to access your medical records, first 
contact your doctor. If the doctor does not give you 

the records, you can make a complaint at the ACT 
Human Rights Commission. We can assist you in 
making an application/complaint to the ACT Human 
Rights Commission.  
 
Blood and Organ Donations 
 
You can donate blood only if you are 18 and over, 
and weigh a minimum of 50kgs.  
 
Everyone over the age of 18 can register to donate 
their organs and tissue on the Australian Organ 
Donor Register.   
 
If you are interested in becoming a donor, call the 
Australian Organ Donor Register, go into your local 
Medicare office or register online. 
 
Mental Health 
If you are struggling with mental health, you should 
contact your GP or a place that can offer support or 
counselling. In the ACT, you can contact: 

• Everyman (6230 6999) 
• Mental Health Foundation ACT (6282 6604) 
• Lifeline (13 11 14) 
• Kids Help Line (1800 55 1800) 
• The Junction Youth Health Service (6232 

2423) 
 
If you are worried that someone might hurt 
themselves or other people, call the Police on 000 or 
the Mental Health Crisis Assessment and Treatment 
Team on 1800 629 354. They will be able to provide 
immediate help during a mental health crisis.  
 
Sometimes people do not want help, but medical 
professionals advise that they need treatment for 
their own health and safety, or the health and safety 
of others.  
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In some situations, the ACT Mental Health Tribunal 
can order someone with a mental illness to undergo 
treatment through a Psychiatric Treatment Order. In 
other situations, some people may ask the ACT 
Mental Health Tribunal for treatment for mental 
illness as they feel they cannot make reasonable 
decisions affecting their own health and safety. This 
means that someone else will make the decisions 
for them. 
 
You can find out more information about the 
Tribunal by calling the Youth Law Centre ACT on 
6173 5410 or 1300 654 314. 
 
Making a Complaint 
 
If you have a complaint about a service provided by 
a doctor, nurse, chemist or any other health service, 
you can contact the ACT Health Services 
Commissioner on 6205 2222. The Commissioner 
handles complaints about all health services in the 
ACT, including public and private hospitals, general 
practices, and individual registered practitioners 
 
The ACT Human Rights Commission, which oversees 
the Health Services Commissioner, allows 
complaints to be made by:  
-The person accessing or using the service 
-The persons carer, advocate, or legal representative 
on their behalf 
-In some cases, anonymous complaints can be 
accepted.  
 
The ACT Disability and Community Services 
Commissioner can take complaints about disability 
and aged service providers. This includes services for 
people with disabilities, services for older people, 
and services for children and young people, such as 
Child and Youth Protection Services. 
 

 
 
 
Useful Contacts 
 

 
 

 
 

 
 
 
 
 
 

Legal Aid ACT 
Monday to Thursday: 8:30am to 7:00pm 

Friday: 8:30am to 5:00pm  
www.legalaidact.org.au 

Phone: 1300 654 314 

Youth Law Centre 
Monday to Friday: 8:30am to 5:00pm  

ylc@legalaidact.org.au 
Phone: (02) 6173 5410 

Kids Helpline 
www.kidshelpline.com.au 

Phone: 1800 55 1800 
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